ePlacebo

Students' Association

R

NAPSA

November/December 2022 Edition



PrinciEqI Sponsors

# The Pharmacy S? Pharmaceutical
Guild of Australla Society of Australia

Proudly Sponsored b
LocumCo =rshpa FRED
GOLDECROSS NG\ = Guild

INSURANCE

f,,f""' E'"\\.\\
guildcare 2 %:GmldSuper PDL

2 Raven's

recruitment

.-* Connecting Tomorrow's Pharmacists

WWwWWw.napsa.org.au 2
NAPSA



What's Inside?

Presidents Report - Flynn Swift_ 4-5
Win 1 of 3 AMH 2023 - PGA 6
Your pharmacy is a target for cybercriminals - FRED 7
Dispense PLUS - FRED 8
MIMS[GuiId Intern of the Year Nominations 9
NEW EP - Your Pharmacy Cdreer Podcast 10
The Gold Standard for Pharmacy 1
LocumCo_ 12
SHPA MM2022 13-15
PSA Student Membership 16
PSA Intern Training Program 17
Pharmaceutical Defence Limited Membershi 18
The Pharmacy Guild: Vital Facts About Community Pharmacy  19-21
Glucogel 22
PSA Upcoming Events 23

LINKS AVAILABLE WHEN THIS ICON APPEARS

.-* Connecting Tomorrow's Pharmacists

WWwWWw.napsa.org.au 3
NAPSA



President's Report

Dear NAPSA Member,

| hope you all had a fantastic
Christmas and time off spent with
family and friends. Congratulations
to everyone on completing another
year, | hope you all survived exam
season! | would also like to
congratulate all the graduates of
2022 and the interns turned
pharmacists! | wish you all the best
for your upcoming intern year and
your future pharmacy careers.

Flynn Swift
2022/23 NAPSA National President

Over the past month NAPSA attended the Australasian Pharmaceutical
Science Association (APSA) - Australasian Society of Clinical and
Experimental  Pharmacologists and  Toxicologists ~ (ASCEPT)  Annual
Conference and the Society of Hospital Pharmacists of Australia (SHPA)
Medicines Management conference. It was amazing to see the amount of
student research being presented at both these conferences. This was also a
great opportunity to discuss ways to collaborate with the APSA and SHPA in
order to provide for our members who have an interest in hospital careers
and research.

NAPSA’'s National Pharmacy Student Survey (NPSS) officially came to a close
last month. This information provided by you is crucial to NAPSA so thank you
to everyone who completed the survey, we appreciate your time and
feedback. The information you provide is not only highly valued by NAPSA but
the topics that you rate as important are also taken on board by pharmacy’s
professional bodies. Congratulations to the winners of the annual NPSS
competition, with the winners receiving prizes like a Nintendo Switch, Congress
tickets, AMHs and much more! So stay tuned for the release of the survey
results! The results from this survey help us to identify any issues, queries or
concerns amongst students and give us an opportunity to implement positive
change.
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President's Report

Congress is less than a month away and we are especially thrilled to bring you
a variety of education topics and workshop sessions. The Canberra Congress
Organising Committee is busy preparing education sessions that focus on
every area of pharmacy, fromm community, to rural, to hospital, to industry and
everything in between and beyond. If you are attending or will be around
Canberra during congress please keep an eye out for information regarding our
Alumni event which will be held on Wednesday the 18th of January, this is an
event that we would love to see and catch up with a large number of our NAPSA
Alumni, if you have any questions regarding this event please contact
alumni@napsa.org.au. To the delegates attending congress, you are in for a
treat and for those unable to make it, follow along via our NAPSA Twitter,
Instagram and Facelbook.

The Pharmacy Guild of Australia's annual conference is the Australian
Pharmacy Professional Conference and Trade Exhibition (APP), which will be
held in the Gold Coast from March 23rd to 26th 2023. This is an event not to be
missed by anyone in the pharmacy profession, whether youre a pharmacy
assistant, technician, student, intern or pharmacist! Pharmacy students... keep
an eye out on the NAPSA social media pages for a competition that we will be
running where you could WIN tickets to APP 2023! The NAPSA team will be there,
and we ook forward to seeing you there too!

| hope you all enjoy the rest of your holidays, stay safe and look forward to a
fantastic 2023 full of growth and new ventures. Well see you in Canberra for
NAPSA Congress 2023l

Flynn Swift

2022/23 NAPSA National President
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ARE YOU CURRENTLY
STUDYING PHARMACY?

You could win 1 of 3
Australian Medicines
Handbooks 2023

Scan the QR code to
be in the running

Cickme o s
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FRED - Your pharmacy is a target for cybercriminals

The recent Optus data breach has thrust cyber security back into the national spotlight, with
the impact devasting for both Optus and their customers. Even a few weeks on it is far from
over, and the consequences are likely to see Australian laws surrounding a data breach
strengthened and fines increased.

It is a timely reminder of the serious impact a data breach can have and that all businesses
must do better in protecting customer data. Home Affairs Minister Clare O'Neil recently stated
the Medibank breach had the potential to result in more serious harm to customers than Optus
due to the nature of the health information stolen. This positions pharmacies at the same
elevated risk.

What does this all mean for your pharmacy?

Every day we see alerts of pharmacy networks being scanned for vulnerabilities. Thousands of
scans are running all day, every day looking for that one little opening to get into your network.
And unfortunately, over the last month we have seen successful attacks on pharmacies
increase.

If you have not yet invested in cyber security measures to protect your business and patient
data, you must do so now. You are being targeted even if you do not realise it!

O ® H 2

What cyber protection measures should your
pharmacy take?

e Be aware of cyber security risks.

e How to spot phishing emails, malicious websites, and phone scams

e What to do if they suspect they have fallen victim

e Resources such as Have you been hacked? (Cyber.gov.au)

e Updating your software and loT devices to the latest versions.

e Ensure your modem/router ports have secured access, are only opened when
necessary, and closed when no longer required — your IT provider can help with
this.

Written by Andrew McManus, GM Service Delivery, Fred IT Group
To read the full article_click here

e S
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https://www.fred.com.au/2022/10/your-pharmacy-is-a-target-for-cybercriminals/

Introducing

FRED

DISPENSE

+ PLUS

Fred Dispense Plus is our new dispensing
software delivering all the classic Fred features
you love plus more.

FASTER

+ My Script List

+ Integrated ePrescriptions Queue
+ Automatic Drug Updates

+ Fast Keys and Touch Enabled

SMARTER

+ Price Compare

+ Al Directions

+ AppBar Marketplace
+ Fred Pak

SAFER
FinalCheck

MIMS Drug Interactions
Secure Local SOL Database
Manaped 3rd Party Access

+

+

+

+

% 2[a]

° See features in action

fred.com.aw'dispenseplus _.!
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:
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NOMINATIONS

NOW
OPEN

NOMINATE AN INTERN TODAY!

Click me to nominate!

.-* Connecting Tomorrow's Pharmacists

www.ndapsa.org.au 9
NAPSA


https://www.internpharmacist.com.au/win/
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https://www.internpharmacist.com.au/intern-of-the-year/

Season 6, Episode 1 of Your Pharmacy Career Podcast

Season 6 Episode 1 - Chantelle Turner is a pharmacist, emotional intelligence practitioner,
leadership coach and the founder of TURN Pharmacy Leadership, a leadership coaching
business created by a pharmacist for pharmacists and people within our industry.
Through her business, Chantelle fulfils her purpose of empowering pharmacists and key
personnel to become game-changers in their lives, workplaces, and communities.

Chantelle has been described by her colleagues and clients as an inspiring and
passionate leader who helps others fulfil their potential by seeing opportunities and
perspectives that would not have otherwise been seen. The insight she brings is built from
first-hand experience, long days and hard lessons learned, as well as a personal ongoing
pursuit for growth and mastery.

Through her business values of trust, upskilling, reigniting and nurturing, she aims to bring
everyone to the table to find common ground, growth and success for all and at the
expense of no one.

You can find Chantelle Turner on LinkedIn.

You can listen to the podcast on our website or via your favourite Podcast app.

YOUR PHARMACY
CAREER F2RCAT. .
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https://www.ravensrecruitment.com.au/your-pharmacy-career-podcast
https://www.ravensrecruitment.com.au/your-pharmacy-career-podcast
https://turnpharmacy.com.au/
https://www.linkedin.com/in/chantellesturner/
https://www.ravensrecruitment.com.au/your-pharmacy-career-podcast
https://kite.link/yourpharmacycareerpodcast

GOLDEACROSS

The Gold Sta

for Pharmacy

ndard

Gold Cross represents both integrity and credibility in the pharmacy sector. All monies raised
by Gold Cross assist The Pharmacy Guild of Australia in their advocacy work for community

pharmacy, directly benefiting the health and wellbeing of all Australians. So by supporting the
Gold Cross, Guild members can ensure there is a golden future for pharmacy in Australia.

The Gold Standard for
Industry Partnerships

Gold Cross proudly partners with a

range of endorsed companies, who are
not only recognised as industry leaders,
but are committed to improving the future
of community pharmacy. By supporting
these companies you are also helping
support the Pharmacy Guild of Australia
in their crucial advocacy work. Trusted by
customers and industry alike, Gold Cross
endorsed partnerships are worth their
weight in gold.

2 Sean the QR code to _—
find out more about our E

endorsed partners

The Gold Standard
for Industry News

In The Know (ITK) is the official trade
journal of the Pharmacy Guild of Australia.
Across the printed magazine, website and
weekly EDM, ITK curates credible, industry
leading content to keep the industry in the
know. Featuring direct communications
from the Pharmacy Guild of Australia,
news, member offers and deals, as well

as continuing professional development
modules, ITK is a gold mine of information.

Scan the QR code to
find out more,
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Are you a Student
who has experience

working in a pharmacy dispensary?

Earn Money

Why not earn some extra cash?
It doesn't matter what year
you are in.

= Work You Want

With LocumCo, you can register
as a technician and book shifts
around your schedule.

Melbourne, Melbourne, VIC | Locum | Job
£1085 | $55
Start : 14 February 2022 | End : 28 February 2022

D. Dates & Times:* Monday

ay 16th February™ Mond

south t of the

14th Februar

21st February esday 23rd February* Mond

28th February ** Hours ...Read I

-0 Vo7 Gain Experience

VIEW JOBS LIST

& By It's the perfect way to gain
North-East Suburb, WA | Locum | Job | - | experience and earn some
41068 | $75 ;

Start : 13 February 2022 End : 13 February 202§ Q- extra cash alOng the Wayl

Sign up online

DM us with any questions.

/
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MEDICINES
MANAGEME
2022

REcap

e
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SHPA was finally back together as
MM2022 electrified Brisbane.

After 1,110 long days, Australia’s leading community of hospital pharmacists,

technicians, peers, and supporters finally gathered to reconnect and
rekindle in Brisbane over the first weekend in December.

Australia's largest scientific pharmacy conference was back!



g€ Our frontiers are not
what’s ahead of us when
restricting our view to
our current lane, but
what’s possible when
our expertise helps
to advance the wider
pharmacy freeway.

- SHPA President Tom Simpson




¢¢ With boundaries of health care shifting and technology
driving disruption, we can no longer describe our
members and ourselves by where we work. What we can
do is identify the values, attitudes, and qualities that we
have in common.

—SHPA President Peter Fowler (2018-22)




sr? Pharmaceutical
* Society of Australia

FEPEE STURENT MEMBERSHIP

‘ ‘ | love PSA as they create a platform
for pharmacy students and

{ ( pharmacists to meet, discuss and
share their knowledge and expertise.

| love the constant opportunities to
learn new things. ! ’

www.psa.org.au/
membership-students

FREE student membership which includes complimentary PSA Member
Insurance, giving you more support and education resources from Australia’s

peak body for pharmacists, while you complete your pharmacy studies.

Your extensive PSA support includes:

Exclusive student discounts on pharmacy texts including Australian Pharmaceutical Formulary
[.57]
(APF) and Australian Medicines Handbook (AMH)

'm Free or discounted access to educational events and conferences

£7% Opportunities to meet fellow pharmacy students as well as experienced members

@ Online support using forums and our closed Facebook group

__|] The largest catalogue of Australian pharmacist CPD SCAN ME

@ Highly regarded educational resources

Never settle for less than your best, choose PSA for your pharmacist journey.

Talk to us on 1300 369 772 to find out more or go next level now via
www.psa.org.au/membership-student
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s—- Pharmaceutical |
Society of Australia / Enterthe

| rmaci!'!' uf III
the Year '

PSA intern
training program

Mever settle for less than your best, that's why
most Graduates choose PSA’s Intern Training
Program because it is Australia’s most popular
and comprehensive training program.

« We ensure you get everything you need to
succeed, it's as simple as that. On completion of
your training year you will receive a Graduate
Certificate in Applied Pharmacy Practice.

«» Qur intern training program is a smooth
transition to get you prepared for your
best career with competitive and flexible
payment options to suit your lifestyle.

+ Plus you get FREE PSA membership. Giving
you extensive support and education
resources from our training officers when you
need it most.

Talk to us on 1300 369 772 or go to
www.psa.org.au/intern and choose the
intern training program that will give you the
best start to your pharmacists career,

1 AN
1 l Shaylee Mills  SCAN ME
2022 PSA Intern Q03
of the Year et M

ATO Code 122206




Pharmaceutical Defence Limited
pdl.org.au
1300 854 838

We’re here to support your
career in pharmacy

PDL membershipis
complimentary for students
andinterns, and discountedin
your first five years of general
registration.

Member benefits
include:

Market-leading Professional
.n. Indemnity (Pl) insurance

24/7 incident support and
advice from our pharmacist
Professional Officers

PDL Practice Alerts for
professional insights and

expertise
L Risk management

guides andresources

=14

olll

1y Subscription to the Australian
Journal of Pharmacy (AJP)

p s
p o

To become a member, register
online at members.pdl.org.au
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NOVEMBER-DECEMBER 2022

# The Pharmacy
Guild of Australia

Vital facts on

On average, every person visits a
community pharmacy 18 times each year,
in metropolitan, rural and remote locations?.

There are 5,875 community pharmacies
in Australia’

Pharmacists are one of the most trusted
professions along with nurses and
doctors. Public opinion surveys have
shown that 84% of adults trust the
advice they receive from pharmacists®.

1. PBS Expenditure and Prescription Report

2 Pearson, D, De lure, R. (2021) NAE Pharmacy Survey 2021. NAB. hitps//business nab.com.au/nab-australlan-pharmacy-sirvey-202 148091/
3. GuiidLink data

4. Department of Health, Date of Supply Report, downloaded 9 May 2022 Accessed at hitps#/veww.pbs.govaw/infa/statistics/dos-and-dop/dos-and-dop
5. httpsfavvew roymargan.comfindings/7 244 -roy-morgan-inage-ofFprofessions-may-2017-201 70605 1543



There ha [ QY er

94 million

electronic rr"u'n[uﬂu NS

Morethan 94% of pharmacies
nationwide have achieved
quality accreditation”.

As of 30 June 2022 99.9% of
PBSor RPBS presaiptions are oW
clairned el&d’ronlcalf}r online®.

Vital facts on

& P Inregrate didaket Semanch Seport 2006 - i feszanch

F oty Care Pharraay Brograrn

& Austrakian Cigital Heqlth Age nay, wiwmdigitalbealth gougn, Decembsr 022
9 hetpad i ssnicesaustaalia. govaaiiannud report 202 1122 P 68

A0 The Pharmuage Guildof Auwstnalie 2060

1. Pharrgew Bogrd of Auwstralia Gealstnard Cuta, December 2027



The Pharmacy
Guild of Australia
Tégmm i
’ u
Phannancl;y
Agreement

Seven Community Pharmacy
Agreements have been negotiated
between the Government and the Guild,
underpinning patient access to PBS
medicines and professional services for
over 30 years.

Vital facts on

In 2019-20, 712,017 of all hospitalisations
were classified as potentially preventable,
Ofthese, 218,086 potentially preventable
public hospitalisations =

and 61,812 private T
hospitalisations were due @ - — -~
to chronic conditions st | taet :% e

{excluding diabetes).
Medicines adherence

is an important role for
community pharmacists.’

y $1.9 billion'?
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C=JRRGLUCOJEN

The Original Prarmacy Jelly Bean

@ THE SAME GREAT TASTE NOW

VEGAN FRIENDLY!

Original Glucojel Vegan Friendly Glucojel

: Made using vegan frisndly
.ﬁ’ Mace with all natural colouns ﬂ’ sl
% Mew vegan friendly callout on paecks

* The vegan, vegetarian and flexitarian market in Australia is now the 3rd
faslast growing market in confsctionsry.

Key Facts:

' « 21 million Aussies now it into this category. (Ressarch Euromaonitor),

* Taste —thers is absolutely no impact on taste so the Jelly Beans consumerns
ket B [ remiain the same.

Boost your sales by appealing to a NEW consumer base.
Order the full range today!
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PSA UEcoming Events OLDDD

For more information on any of the PSA’s Upcoming Events, check out their website -
https: / /www.psa.org.au/networking-events/all-events /

January 2023
VIC
24 - Victorian Opioid Pharmacotherapy Program Part 2 Workshop

February 2023
Various States
11till 25 - Immunisation Practical Workshops

Published by Sarah Ho
NAPSA Publications Chair 2022/2023
email: publications@napsa.org.au
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